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Tourists: Yunnan tourism 
changes for the better

To take better-targeted measures 
to help the poor and lift them out 
o f  p o v e r t y,  w e  s h o u l d  i m p ro v e 
the ir  impact .  The  key  i s  to  f ind 
the  r igh t  approaches ,  e s tab l i sh 
ef fect ive mechanisms,  make real 
efforts in targeted policy-making, 

and deliver real results in policy 
implementation. 

——Excerpt from President Xi 
Jinping's speech at the Central 
Conference on Poverty Alleviation 
and Development on November 27, 
2015

Over the past two years, 
t o u r i s t s  h a v e  e n j o y e d 
increasingly better experiences 
while travelling in Yunnan. 
That is because the province 
has applied strong measures 
to address irregularities on its 
tourism market and introduced 
smart tourism, including hassle-
free refunds. 

I n  N o v e m b e r  2 0 1 9 , 
Ms .  Wang  f rom Chengdu 
(Sichuan) was planning to 
travel to Puzhehei scenic area 
in Wenshan (Yunnan) with a 
tourist group. Before departure, 
she received a message on 
her mobile phone from the 

national tourism supervision 
platform. Following the link 
in the message, she signed an 
e-contract with the travelling 
agency. Wang said that the 
e-contract saved her time and 
she could check her order 
by entering a number on the 
tourism supervision platform.

Statistics show that from 
J a n u a r y  t o  O c t o b e r ,  t h e 
compla in ts  lodged on the 
national tourism supervision 
p la t fo rm by  tour i s t s  who 
vis i ted Yunnan fel l  by 15 
percent,brought the province 
from the 22nd place on the 
national tourism complaint 

ranking in January, down to the 
27th place in October.

A tourist named Kong Limei 
recently stayed at the Lijiang 
Sedona Smart Hotel. After 
leaving the hotel, she posted 
a series of pictures in her 
WeChat moments, to express 
her satisfaction. "You can select 
the check-in time and type of 
room through the Go-Yunnan 
app, or through the self-service 
terminal at the front desk. You 
can also check out by yourself, 
so you don’t need to queue,” 
she posted.

Tourists can do much more 
than just check out with the Go-

Yunnan app, which is part of 
the Yunnan at Your Fingertips 
program. The app provides 
three channels. For instance, 
there is the online customer 
service, the phone hotline and 
voice call service, for tourists 
to lodge complaints, make 
inquiries, or report itinerary 
problems. Usually matters 
will be resolved within 24 
hours. Tourists can also rent a 
car, book flights, choose from 
local delicacies, find out about 
names of places and plants and 
purchase gifts to take home, all 
through the app. 

It is possible to complete 
a refund application in seven 
minutes, and receive the refund 
within two days. In August, 
Mrs. Li from Qingdao went 
to a refund service point at 
Kunming Changshui Airport. 
She had paid 10,000 RMB 
(1,422.31 U.S. dollar) for a 
Huanglong jade item but then 
wanted to return it. "Customer 
service immediately contacted 
the business. Then she helped 
me to find an express company 
to return the item. My gratitude 
was beyond words," said Li.

So  far,  Yunnan has  se t 
up a network of 350 refund 
supervision centres or service 
points, covering all the airports, 
eight high-speed rail stations, 
all scenic spots rated AAA or 
above and large hotels in the 
province.

 (Wang Huan, Li Hengqiang)

Embroiderer "Sister Yi" 
helps local women become wealthy

Liangshan Township of 
Yuanmou County is mainly 
inhabited by the Yi ethnic 
minority. There, the tradition 
of Yi embroidery has been 
passed down to today. Yu 
Jincui began to learn this 
traditional handicraft from her 
mother and grandmother when 
she was eight years old. Now 
she is a locally well-known 
embroiderer.

I n  2 0 0 7 ,  Yu  f o u n d e d 
the Yi Sister Embroidery 
Association, together with 
12 other embroiderers. She 
distributed patterned textile 
to other embroiderers, bought 
the embroidered pieces at 20-
30 RMB (2.8-4.2 U.S. dollar) 
per piece and sold them to 
customers. In the first year she 
sold 246 pieces of embroidery 
and earned 60,000 RMB 
(8,534 U.S. dollar). Other 
embroiderers also increased 
their income. 

In 2015, with the support 
of  the local  government, 

Yu founded the Yi Sister 
Embroidery Company Inc. 
and started to sell the products 
to  domes t ic  and  fore ign 
m a r k e t s .  T h e  c o m p a n y 
established a business model 
integrating creative planning, 
product development, skills 
training and marketing.

As the company grew, 
Yu went on to establish the 
Yi embroidery cooperative, 
to connect the company, the 

association and the farmers. 
In 2018, the company was 
employing 300 local women, 
selling more than 10,000 
pieces of embroidery and 
bringing in sales worth more 
than  th ree  mi l l ion  RMB 
(426,700 U.S. dollar). The 
embroidery business has lifted 
many local women out of 
poverty, and they earn more 
than 2,000 RMB every month.   

                         (Zeng Bin)

China issues 
guideline for 

enhancing IPR 
protection

IPR PROTECTION

The general offices of the 
Communist Party of China 
(CPC) Central Committee 
and the State Council have 
jointly issued a directive calling 
for intensified protection of 
intellectual property rights (IPR).

Titled "The Guideline on 
Strengthening Intellectual 
Property Rights Protection," the 
document aims to implement 
decisions and plans of the CPC 
Central Committee and the State 
Council on stepping up IPR 
protection and improve related 
systems and mechanisms.

" S t r e n g t h e n i n g  I P R 
protection is the most important 
content of improving the 
IPR protection system and 
also the biggest incentive 
to boost China's economic 
competitiveness," reads the 
document.

The document said China 
will make comprehensive use of 
the law, technology and social 
governance policies to step up 
IPR protection.

According to the document, 
by 2022, China will strive 
t o  e f f e c t i v e l y  c u r b  I P R 
infringement, and largely 
overcome challenges including 
high costs, low compensation 
and difficulties in providing 
evidence for safeguarding 
intellectual property rights.

By 2025, social satisfaction 
with IPR protection in China 
will reach and maintain a high 
level.

China will also make greater 
efforts to step up international 
cooperation in IPR protection, 
faci l i tate communication 
between domestic and foreign 
rights holders, and provide 
support in overseas IPR disputes. 

(Xinhua)

FOREIGNERS IN CHINA

Md. Jakaria Hossain: China is my second home
"Since I was little it was my 

dream to study in China. This 
country is even more beautiful and 
fascinating than I had thought!" said 
Md. Jakaria Hossain(He Liya), a 
Bangladeshi student who is now 
majoring in International Chinese 
Language Education at Yunnan 
University. He still remembers the 
days when he first came to China, 
four years ago.

For anyone who chooses to 
study abroad, the first challenge is 
to learn the language of the country. 
At first, Jakaria was struggling with 
the lessons. He could neither read 
nor understand the teachers, and 

he found it hard to communicate 
with others in daily life. Later, with 
the help of Chinese teachers, he 
gradually improved his Chinese. 
Now he can speak fluent Mandarin. 
"Since I'm in China, I find it is 
convenient to learn the language. 
I love my life on campus," said 
Jakaria .

Since Jakaria came to China, the 
Chinese lifestyle has transformed 
him from an ignorant boy into a 
determined man. "I'm grateful for all 
the surprises that my study abroad 
has brought me. Such experiences 
make me think more maturely, and I 
have developed a strong character," 

he said.
Besides study in China, 

Jakaria has developed a very 
strong business connections in the 
country. He runs his own company 
established by the help of the 
international innovation center in 
Kunming. 

Jakaria believes that opportunity 
awaits those who come prepared. 
He works hard towards his goals for 
the future and has long considered 
China as his second home. "I love 
this home of mine. Here I don’t 
just have Bangladeshi friends, but 
Chinese friends as well!" he said 
emotionally.       (Zu Hongbing)

HI-TECH

China sets up 113,000 5G base stations
On November 21st, the first 

World 5G Conference themed 
"Changing the World, Creating a 
New Future", was held in Beijing. 
The conference included a forum, an 
exhibition and a design competition. 
Its aim was to assemble high-quality 
innovation resources and drive the 
development, application and global 
exchanges of 5G technology.

At the opening ceremony, the 
Chinese Ministry of Industry and 
Information Technology (MIIT) 
announced that China has set up 
113,000 5G base stations, hopefully 
reaching 130,000 by the end of this 
year. The country already has 870,000 
5G mobile subscribers.        (Xinhua)

ECO

ECO

200,000 fish released into Dianchi Lake
The tenth year of the Dianchi 

f ish ecological  protect ion 
operation was launched recently 
in Kunming. In less than three 
hours, 200,000 bream and catfish 
were released into Dianchi Lake, 
with the help of citizens. 

Dianchi Lake is located in the 
southwest of Kunming. Covering 
an area of over 300 square 
kilometers, it is the largest lake 
on the Yunnan-Guizhou plateau. 
In the past decade, the fish-

releasing program has become 
an important platform, involving 
citizens in the protection of 
Dianchi Lake. To date, the city 
has released 1.7 million fish into 
the lake.

In the mid- and late-1980s, 
the water quality of Dianchi lake 
progressively deteriorated, which 
necessitated urgent protection 
measures.  In recent years, 
Kunming has introduced the 
river chief system, the ecological 

compensation mechanism and 
other initiatives, which have 
effectively improved the local 
ecosystems. From January to 
October 2019, the water quality 
of Dianchi Lake was designated 
Class IV, and the water quality 
of its 27 tributary rivers met the 
required standard where they 
flow into the lake. Currently, 23 
fish species and 138 bird species 
are living in the Dianchi Lake 
basin.                     (Long Yudan)

Yunnan reports 
293 wild Asian elephants

The population of wild 
Asian elephants in southwest 
China's Yunnan Province has 
reached 293, a 52 percent 
increase from 193 during 
the early 1980s, experts said 
recently.

The data was released 
at the first meeting of the 
first expert committee on 
A s i a n  e l e p h a n t s ,  w h i c h 
consists of members who 
specialize in the ecological 

s t u d y ,  c o n s e r v a t i o n 
a n d  b r e e d i n g  o f  A s i a n 
elephants.

" E s t a b l i s h i n g  t h e 
c o m m i t t e e  o n  A s i a n 
e l e p h a n t s  a i m s  t o  p o o l 
w i s d o m  o f  e x p e r t s  a n d 
improve the mechanisms 
f o r  t h e  p r o t e c t i o n  a n d 
management of the species," 
said Xiang Ruwu, head of the 
wildlife protection division 
of the Yunnan Forestry and 

Grassland Administration.
H e  a d d e d  t h a t  t h e 

province will work on the 
restoration and construction 
of habitats of the species, 
cover ing  7 ,500  hec ta res 
in total, to reduce human-
elephant conflicts.

Asian elephants are under 
first-class national protection 
in China. The elephants are 
mainly found in Yunnan. 

                         (Xinhua)

IN-PICs

Long-street feast  
held in southeast Yunnan

T h e  2 0 1 9  l o n g - s t r e e t 
banquet featuring traditional 
Hani customs was held in 
southeast Yunnan’s Lvchun 
County on November 30. The 
Hani banquet was recognized 
as the longest worldwide by 
the Shanghai-based Guinness 
headquarters in 2004, and 
Lvchun County is home to the 
mysterious primitive religion 
of the Hani ethnic group. This 
year, following the long-street 
feast, Hani folks staged an 
ethnic gala, with parties and 
exhibitions held near bonfires.

        (Photo by Hu Yanhui)

In Shangri-la City, northwest 
Yunnan’s Diqing Tibetan 
Autonomous Prefecture, the Nixi 
Township is famous for the black 
pottery. In recent years, many 
pottery artisans have upgraded 
their family-based workshops 
and established enterprises. 
While expanding their business, 
they hold pottery-making 
training for local villagers and 
help them increase income. In 
the Tangdui Village of Nixi, 
more than 150 households are 
now involved in the industry.  

  Dangzhen Pichu is the seventh 
inheritor of Nixi black pottery. He 
learned pottery making skills from 
his father when he was seven and 
is now a craftsman with 40 years 
of experience. “We have lived in 
Nixi for generations. Black pottery 
artworks can be used as life 
utensils and for decorations. They 
are specialties of Nixi,” said he.  
     It is complicated to make black 
pottery, especially in selecting 
raw materials which are a mix 
of three types of earth, namely 
powder of weathered sandstone, 

white clay and red clay. With 
exquisite craftsmanship and 
unusual shapes, each pottery 
artwork has to go through 12 
processes before they can be sold. 
    In recent years, Tangdui villagers 
have increased their annual 
income from several thousand 
yuan to ten thousand yuan by 
joining in the development of 
black pottery. As e-commerce 
thrives, their handiworks have 
been sold to other places of the 
country, even the rest of the world.    

(Xinhua)

CULTURE

Traditional pottery making boosts 
income of villagers in NW Yunnan

As Yunnan makes achievement in regulating travel market, tourists are having better experiences in the 
province. Here in the Kunming Nanqiang nighttime market, local delicacies are popular with visitors. 

 Photo by Yang Zheng 

On November 25, an unmanned container truck based on 5G technology 
transported containers at the container terminal in Jingtang Port, 
Tangshan, Hebei Province.                                              Photo by Xinhua

Yu Jincui introduces embroidered products to visitors. 
Photo by Zeng Bin


